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FAQs - Frequently Asked Questions

1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?
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FAQs - Frequently Asked Questions: How do | order a new device?

A Welcome, TESTIDV_sa ~ ON ~ Frangais Ste p /l

CROGERS

Rogers Admin
' Go to “Order a New

Get Started Here. Device with a Plan”

% 2 ety -
S Selecta categonioViBwimorescnu options for activating new lines, purchasing a new dewc:@\

83 | am a new Rogers Wireless Customer ~ & | am an Existing Rogers Wireless Customer ~

N

Featured Devices e View All Devices

iPhone 12 128GB Black iPhone 12 128GB Blue Samsung Galaxy $10 Black 128GB iPhone 12 128GB Green

View Details

QO ROGERS.
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/ﬁ‘ Welcome, TESTIDV_sa ~ ON Francais

Step 2.

O ROGERS

Rogers Admin

Go Back

Select the province

Order a New Device with a Plan aSSOCiated W|th the
1. Enter Account Information d eV| ce.
’ Step 3.

Click ‘Continue’

QO ROGERS.
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2.Select a Device

Reset Filter

iPhone 12 Pro

Out Of Stock
Colour

°0@®

Storage

iPhone 12

Out Of Stock

Samsung Galaxy
Note20 5G
@ in Stock

Colour

T XO)
\ Storage

o

Samsung Galaxy
Note20 Ultra 5G
@ In Stock

Colour

“@e
/]
| Storage

iPhone SE (2020)

@ In Stock

Colour
@e

Samsung Galaxy
A71

@ in Stock

Step 4.
Select a Device.

Then click ‘Select’

QO ROGERS.
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Step 5.

After selecting the device

o v SRR you'd like. Select which
oncig? ) WhatsUphont 4357 ®) option: Financing or Bring

Your Own Device option

Samsung Galaxy A71  Select Your Device Cost
Special Offers  Receive $410.16 in credit over 24
months.

$29:59/mo $12.50/mo

Colour 3 i
© (scroll down)
Storage Recurring Credit Amount
Full Device Price: $710.00 $17.09
po— - (Before Tax]
Recurring Credit Period
e

$710.00 on NOTERM ‘

After you select the category,

iPhone 12 Pro iPhone 12 Samsung Galaxy . .
Note20 5 you will see the continue
Out Of Stock Out Of Stock @ In Stock b
Colour (w——  Colour Colour utton
B R e

| view elans | I I | view Ueans |

Click Continue to Select Plan Cancel Order
rder®

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

3.Select a Plan

Select a Plan Type

Voice & Data Plan

Filter By Plan

Rogers Infinite Plan™

Limited Time Offer -

National Infinite 20GB -

Financing

563.75/m07

National Infinite 10GB -

Financing

Limited Time Offer -

National Infinite 30GB -

Financing

National Infinite 50GB -

Financing

$67.50/mo

$70.00/mo

$87.50/mo

Click Continue to Select Add-on Cancel Order

Plan
Limited Time Offer - Nat 63.75
Monthly SubTotal $76.25
Onetime Fee
Device

$0.00
Hardware SubTotal $0.00

Step 6. Select a Plan

Then click
‘Continue’

QO ROGERS.
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4. Select Add Ons (Optional) ) Step 7.

Selected Add-ons : Monthly SubTotal $76.25 R
Optional:
</ TRAVEL-INTL.(1)

Onetime Fee

Select Add Ons

<j/° LONG DISTANCE (1)
Device
Samsung Galaxy A71 S000

<j/ DEVICE PROTECTION (3)

Or you can skip
Full Device Price $710.00 (before tax) thIS Step by SeleCtiﬁg
‘Skip’

Hardware SubTotal $0.00

You can either select Add Ons or skip this step Cancel Order

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

5. Select Accessories (Optional)

Specific to my device selection (Samsung Galaxy A71)

Batteries (18)

Cases (5)

Chargers (37)

fi J Headset/Bluetooth (126)

SIM Cards (1)

Others (167)

You can either select Accessories or skip this step Cancel Order

Onetime Fee

Device

Samsung Galaxy A71

Full Device Price $710.00 (before tax)

Step 8.

Hardware SubTotal

Optional:
$0.00

Select Accessories
50.00 Or you can skip

this step by selecting

‘Skip’

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

. Samsung Lalaxy A/ |
6. Customer Information < !

Upload User Info Template
download User Info Template Upload User Info File

Hardware SubTotal $0.00

Employee Verification @

@® Corporate Contact Email

Corporate Contact Email

Please visit www.rogers.com/preferred to request your unique discount passcode.
For more information, click on the Information tab.

Passcode

Cancel Order Proceed to Credit Check

Step 9.

Fill out “Customer
Information”

Customer has the option of
porting their number, by
clicking the radio button I
want to port from Wireless
to Wireless”.

Customer must also
proceed to
www.rogers.com/preferred

to obtain a passcode to
proceed to Credit check.

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

O ROGERS

Rogers Admin

Order a New Device with a Plan

Credit Check Information

Home Telephone

ESPSRERN rocecd to Billing

Cart Summan y

Monthly Fee

Dev —
Mon $12.50

“Firs 26 monthis)

Plan

Limited Time Offer - Nati $63.75
Monthly SubTotal $76.25
Onetime Fee

Der

Sam $0.
Hardware SubTotal $0.00

Step 10.

Fill in all the
information under
Credit Check

Information.

Then select
‘Proceed to Billing’

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

Welcome, TESTIDV_sa ~ ON  Frangais

Step 11.

Rogers Admin

Go Back

Order a New Device with a Plan Fi“ OUt the information

Shipping & Billing Information Cart Summar y

Marsbly s for Shipping & Billing
S Information.

e Then select: ‘Submit

Plan
Limited Time Offer - Nati $63.75 O r e r,
O Manually Ente o
Monthly SubTotal $76.25

: Postal Code Home telephone S Added featu re:

P Customer can add
additional recipients
when sending shipping
confirmations.

Hardware SubTotal $0.00

Send an additional receipt and shipping confirmation by adding the recipient's email below

QO ROGERS.




FAQs - Frequently Asked Questions: How do | order a new device?

Submit Order

Please review all details in the order are correct. Once
submitted, your order will begin immediately processing. For

any changes, please click to go back and review the order.

Go Back Submit Order

Order confirmation

Pop up notification

Purchase Complete !

Here is

your confirmation number for your records

[b]

Order confirmation Number
2523998

ogers Preferred Program at

.
R
. An email notification has been sent to your email

ress with the details of the order

Upon completing this order, you will be sent an email from
noreply@rogersdirect.ca to the email address listed above.
Please follow the instructions in the email to complete your
transaction. Please ensure you add noreply@rogersdirect.ca
to the safe sender list to prevent the email from entering

your spam folder

t Receipt Go to Homepage Continue Ordering

After submitting your order.
You will receive a pop up
notification asking to verify
all information on the order.

Once you continue. You will
receive ‘Purchase Complete’
notification.

Select ‘Continue Ordering’ -
Order complete!

QO ROGERS.
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FAQs - Frequently Asked Questions

1. How do | order a new device?

2. How do | upgrade my existing line(s) ?

3. Whatis device financing/how does upfront edge work ?

4. How do | order a SIM Card? (Bring Your Own Device)

5. How do | port my number over from another Carrier?

6. How do | transfer ownership from corporate to personal? With and without a device

7. How to read your first Rogers Bill?

QO ROGERS.
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FAQs - Frequently Asked Questions: How do | upgrade my existing line(s)?

a

Welcome, TESTIDV_sa ~ ON ~ Francais

Step 1.

O ROGERS

Rogers Admin
3 Go to “Use

Get Started Here. Your Own

< Selg‘cta émgoryioview gnorenenu options for activating new lines, purchasing a new dewc%' DeV| ce &
& | am an Existing Rogers Wireless Customer ~ A Se leCt a Pla N
7

g:: | am a new Rogers Wireless Customer ~

N

- ccessory C
Featured Devices o View All Devices

iPhone 12 128GB Black iPhone 12 128GB Blue Samsung Galaxy S10 Black 128GB iPhone 12 128GB Green

|

View Details View Details View Details

QO ROGERS.
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FAQs - Frequently Asked Questions: How do | upgrade my existing line(s)?

a

Welcome, TESTIDV_sa ~ ON Francais Step 2

O ROGERS

Rogers Admin

Go Back Fill out ‘Use Your
Use Your Own Device & Select a Plan OWH DeV|Ce & SeleCt
a Plan’
1. Enter Account Information
. Step 3.

Enter Account
Information: Select
province - then select
‘Continue’

QO ROGERS.
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Step 4.

O ROGERS

Rogers Admin
Go Back SeleCt S”\/l Type

Use Your Own Device & Select a Plan
One you select
the option of
SIM you need,
2. Select SIM Type you’ll have the
option of
v selecting

the plan.

Q 1. Account Information Edit

QO ROGERS.
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2. Select SIM Type
Step 5.
SIM Type
LTE Multi-Sim (Regular / Micro / Nano) v CI|CI<
LTE Multi-Sim Select Offers ‘Continue’
(Regular / Micro /
Nano)

$0.00 Monthly
Rogers Infinite Plan™

Ig’

&

Click Continue to Select Plan Cancel Order
QO ROGERS.
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3.SelectaPlan

Onetime Fee

Select a Plan Type Ste 6
"

Filter By Plan LTE Multi-Sim (Regular / .. Sy

Select the plan

$0.00
Limited Time Offer - $50.00/mo Hardware SubTotal
National Infinite 20GB - yOU Wa ﬂt Step 7
Bring Your Own Device
(New Activation Only)

Click ‘Continue’

Limited Time Offer - $56.00/mo
National Infinite 10GB -
Bring Your Own Device

Limited Time Offer 20GB - $60.00/mo
Bring Your Own Device

Limited Time Offer - $70.00/mo
National Infinite 30GB -
Bring Your Own Device

National Infinite 50GB - $87.50/mo
Bring Your Own Device

Click Continue to Select Add-on Cancel Order

QO ROGERS.
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4. Select Add Ons (Optional) Step 8.

Selected Add-ons : optional:

<jf° TRAVEL-INTL.(1) Select Add Ons

Or you can skip
</ LONG DISTANCE (1) this step by
selecting ‘Skip’

% DEVICE PROTECTION( 3)

You can either select Add Ons or skip this step Cancel Order

QO ROGERS.
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5. Customer Information

Step 9.
| Fill out “Customer Information
Q) In

Customer has the option of porting their
. number, by clicking the radio button |
want to port from Wireless to Wireless”.

Customer must also proceed to
www.rogers.com/preferred to obtain a

Employee Verification (i)

passcode to proceed to Credit check.

@ Corporate Contact Email
Corporate Contact Email

Please visit www.rogers.com/preferred to request your unique discount passcode.
For more information, click on the Information tab.

Passcode

QO ROGERS.
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a

Welcome, TESTIDV_sa ~ ON Frangais

N Step 10. .FI“ in
the Credit Check
Use Your Own Device & Select a Plan . .
Credit Check Information CariSummaryj I n fo rm atl O n .

Monthly Fee

Then ‘Proceed to

Billing’

Onetime Fee

SIM Type.
d Number LTE Multi-Sim (Regular $0.00
Postal Code Hardware SubTotal $0.00

QISR Prococd to Billing

QO ROGERS.




FAQs - Frequently Asked Questions: How do | upgrade my existing line(s)?

Use Your Own Device & Select a Plan

Shipping & Billing Information

Hardware Shipping Address @

Order Contact Information

Rogers Admin

A Welcome, TESTIDV_s ~

Cart Summary

Monthly Fee
Plan

mited Time Offer - Nati $50.00
Monthly SubTotal $50.00

Onetime Fee

SIMType

LTE Multi-Sim (Regular

Hardware SubTotal $0.00

Step 11.

Fill out the information for
Shipping & Billing Information.

Then select: ‘Submit Order’
Added feature: Customer can
add additional recipients when

sending shipping
confirmations.

QO ROGERS.




FAQs - Frequently Asked Questions: How do | upgrade my existing line(s)?

Submit Order

Please review all details in the order are correct. Once
submitted, your order will begin immediately processing. For

any changes, please click to go back and review the order.

Go Back Submit Order

Order confirmation

Pop up notification

Purchase Complete !

Here is your confirmation number for your records

Order confirmation Number
2524009
Thank you for participating in the Ro

jers Preferred Program at

An email notification has been sent to your email

[ts}
1]

address with the details of the orc

Upon completing this order, you will be sent an email from
noreply@rogersdirect.ca to the email address listed above.
Please follow the instructions in the email to complete your
transaction. Please ensure you add noreply@rogersdirect.ca
to the safe sender list to prevent the email from entering
your spam folder

Print Receipt Go to Homepage Continue Ordering

After submitting your order.
You will receive a pop up
notification asking to verify all
information on the order.

Once you continue. You will
receive ‘Purchase Complete’
notification.

Select ‘Continue
Ordering’ - Order
complete!

QO ROGERS.
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1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?

QO ROGERS.




FAQs - Frequently Asked Questions: Device Financing

€ N

Affordable Flexible

Get any smartphone, tablet and smartwatch’, Pay it off over 24 months and have the option
today and every day, for $0 down and 0% to make lump sum payments on your
interest, and pay it off in equal monthly balance!

payments.

How does financing work?

1. Get any smartphone for $0 down, 0% interest with
financing

2. Add it to your Rogers Infinite plan

3

Pay off your device in equal payments over your 24-
month term

If'zl

Transparent

Your monthly device and plan payments are
shown separately. When your financing term
ends, your device payments drop off.

QO ROGERS.
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How does Upfront Edge works?

* Choose a device

« Get the device with financing for $0 down and 0%
interest

* Enjoy upfront edge amount

O ROGERS.
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FAQs - Frequently Asked Questions

1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?

QO ROGERS.
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Step 1.
Go to ‘Transfer of

Ownership’

> ‘Transfer Your Own
Device & Select a Plan
(SIM only order)

QO ROGERS.
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Step 2.

Fill out ‘Transfer Your Own Device & Select a
Plan’

Then ‘Submit’

QO ROGERS.
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Choose current in-

Voice & Data Plan

£50.00 + Limited Time Offer -
Mational Infinite 20GE - Bring
Your Own Device (New
Activation Only)

MNOTERM

556.00 + Limited Time Offer -
Maticnal Infinite 10GE - Bring
Your Own Device

View Details

560.00 + Limited Time Offer
20GE - Bring Your Own Device

NOTERM

L
il

I

n

Wiew Datails

$63.75 + Limited Time Offer -
Maztional Infinite 20GE -
Financing

RPP_FIM

£67.50 + National Infinite
10GE - Financing

570,00 + Limited Time Offer -
Mational Infinite 30GE -

570.00 + Limited Time Offer -
Mational Infinite 30GE - Bring

Financing Your Own Device

RPP_FIN NOTERM

| Select | | Seled |
Vigw Details View Details

$87.50 + Mational Infinite
S0GE - Financing

RPP_FIN

$87.50 + National Infinite
50GBE - Bring Your Own Device

MOTERM

market plans offered.

QO ROGERS.
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Customer must also
proceed to
www.rogers.com/
preferred to obtain a
passcode to proceed
to Credit check.

After customer gets
passcode, they enter
the passcode in the
‘passcode’ field.

Then select
‘Submit’

O ROGERS.
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FAQs - Frequently Asked Questions

1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?

QO ROGERS.
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|_ Upload User Info File |
After entering all your information
under 'Customer Information'

{0 ' You have two options:

1. I need a number (will randomly
provide you a new number)

2. I want to port from Wireless to
Wireless (select that option)

At this point, please ensure all
information is filled under 'Line
Number Porting Information’

Line Number Perting Informatien (1)

O ROGERS.
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1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?

QO ROGERS.
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Step 1.

Select ‘Transfer
of Ownership’ >
‘Transfer to a
New Device &
Plan’

QO ROGERS.
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Step 2.

Fill out ‘Transfer to a New
Device & Plan’ page.

Then select ‘Submit’

QO ROGERS.
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Step 3.

Fill in the following:

Account Information
Select a device

Select a Plan

Select Add Ons
(optional)

Select Accessories
(optional)

Customer Information

Customers who have the correct
Multiple Subscriber Discount and
Billing Account Number will be
able to proceed.

Q ROGERS.
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1.

How do | order a new device?

How do | upgrade my existing line(s) ?

What is device financing/how does upfront edge work ?

How do | order a SIM Card? (Bring Your Own Device)

How do | port my number over from another Carrier?

How do | transfer ownership from corporate to personal? With and without a device

How to read your first Rogers Bill?

QO ROGERS.
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For Rogers Billing instructions/information please

contact the Rogers Billing team at 1-844 776 4377 .

QO ROGERS.
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