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FAQs - Frequently Asked Questions 

1. How do I order a new device?

2. How do I upgrade my existing line(s) ?

3. What is device financing/how does upfront edge work ?

4. How do I order a SIM Card? (Bring Your Own Device)

5. How do I port my number over from another Carrier?

6. How do I transfer ownership from corporate to personal? With and without a device

7. How to read your first Rogers Bill?



FAQs - Frequently Asked Questions: How do I order a new device?

Step 1.

Go to ‘’Order a New 
Device with a Plan’’



Step 2.

Select the province 
associated with the 
device.

Step 3.

Click ‘Continue’
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Step 4.

Select a Device.  

Then click ‘Select’
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Step 5.

After selecting the device 
you’d like.  Select which 
option: Financing or Bring 
Your Own Device option

(scroll down)

After you select the category, 
you will see the continue 
button.
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Step 6. Select a Plan

Then click 
‘Continue’
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Step 7.

Optional:  

Select Add Ons

Or you can skip 
this step by selecting 
‘Skip’
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Step 8.

Optional:  

Select Accessories

Or you can skip 
this step by selecting 
‘Skip’
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Step 9.

Fill out “Customer 
Information”

Customer has the option of 
porting their number, by 
clicking the radio button ‘’I 
want to port from Wireless 
to Wireless’’.

Customer must also 
proceed to 
www.rogers.com/preferred 
to obtain a passcode to 
proceed to  Credit check.
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Step 10.

Fill in all the 
information under 
Credit Check 
Information.

Then select 
‘Proceed to Billing’
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Step 11.

Fill out the information 
for Shipping & Billing 
Information.  

Then select: ‘Submit 
Order’

Added feature:  
Customer can add 
additional recipients 
when sending shipping 
confirmations.
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FAQs - Frequently Asked Questions: How do I order a new device?

Pop up notification

Order confirmation 

After submitting your order.  
You will receive a pop up 
notification asking to verify 
all information on the order. 

Once you continue.  You will 
receive ‘Purchase Complete’ 
notification.  

Select ‘Continue Ordering’ – 
Order complete!
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FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 1.

Go to ‘’Use 
Your Own 
Device & 
Select a Plan



FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 2.

Fill out ‘Use Your 
Own Device & Select 
a Plan’

Step 3.

Enter Account 
Information:  Select 
province – then select 
‘Continue’



FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 4.  

Select SIM Type

One you select 
the option of 
SIM you need, 
you’ll have the 
option of 
selecting 
the plan.
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Step 5. 

Click 

‘Continue’
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Step 6.

Select the plan 

you want. Step 7.

Click ‘Continue’
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Step 8.

Optional:  

Select Add Ons

Or you can skip 
this step by 
selecting ‘Skip’



FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 9.

Fill out “Customer Information”

Customer has the option of porting their 
number, by clicking the radio button ‘’I 
want to port from Wireless to Wireless’’.

Customer must also proceed to 
www.rogers.com/preferred to obtain a 
passcode to proceed to Credit check.



FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 10.  Fill in 
the Credit Check 
information.

Then ‘Proceed to 
Billing’



FAQs - Frequently Asked Questions:  How do I upgrade my existing line(s)?

Step 11.

Fill out the information for 
Shipping & Billing Information.  

Then select: ‘Submit Order’

Added feature:  Customer can 
add additional recipients when 
sending shipping 
confirmations.



After submitting your order.  
You will receive a pop up 
notification asking to verify all 
information on the order. 

Once you continue.  You will 
receive ‘Purchase Complete’ 
notification.  

Select ‘Continue 
Ordering’ – Order 
complete!

Pop up notification

Order confirmation 
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FAQs - Frequently Asked Questions:  Device Financing

How does financing work?

1. Get any smartphone for $0 down, 0% interest with
financing

2. Add it to your Rogers Infinite plan
3. Pay off your device in equal payments over your 24-

month term



FAQs - Frequently Asked Questions:  Device Financing

How does Upfront Edge works?

• Choose a device
• Get the device with financing for $0 down and 0%

interest
• Enjoy upfront edge amount
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FAQs - Frequently Asked Questions:  SIM Card

Step 1.

Go to ‘Transfer of 

Ownership’ 

> ‘Transfer Your Own
Device & Select a Plan
(SIM only order)
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Step 2.

Fill out ‘Transfer Your Own Device & Select a 
Plan’

Then ‘Submit’



FAQs - Frequently Asked Questions:  SIM Card

Choose current in-
market plans offered.



FAQs - Frequently Asked Questions:  SIM Card

Customer must also 
proceed to 
www.rogers.com/
preferred to obtain a 
passcode to proceed 
to Credit check.

After customer gets 
passcode, they enter 
the passcode in the 
‘passcode’ field.  

Then select 
‘Submit’
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FAQs - Frequently Asked Questions:  Port Number from Carrier

After entering all your information 
under 'Customer Information'

You have two options:

1. I need a number (will randomly 
provide you a new number)

2. I want to port from Wireless to 
Wireless (select that option)

At this point, please ensure all 
information is filled under 'Line 
Number Porting Information'
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FAQs - Frequently Asked Questions:  Transfer Ownership

Step 1.

Select ‘Transfer 
of Ownership’ > 
‘Transfer to a 
New Device & 
Plan’



Step 2.

Fill out ‘Transfer to a New 
Device & Plan’ page.

Then select ‘Submit’
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FAQs - Frequently Asked Questions:  Transfer Ownership

Step 3.  

Fill in the following:

• Account Information
• Select a device
• Select a Plan
• Select Add Ons
• (optional)
• Select Accessories
• (optional)
• Customer Information

Customers who have the correct 
Multiple Subscriber Discount and 
Billing Account Number will be 
able to proceed.
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FAQs - Frequently Asked Questions:  How To Read Your Rogers Bill

For Rogers Billing instructions/information please 

contact the Rogers Billing team at 1-844 776 4377.
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