FAQS

FREQUENTLY ASKED QUESTIONS
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FAQS -FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save & Return” work ?

4.How do | order a SIM Card? (Bring Your Own Device)?

5. How do | port my number over from another Carrier?

6. How to read your first Rogers Bill?

C ROGERS
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Rogers Admin

Foatured Devices View Al Devices
Phone 12 128GB Black Phone 12 128GB Blue Samsung Galaxy $10 Black 128GB Phone 12 128GB Green
- .
l 3

FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO | ORDER A NEW DEVICE?

STEP 1: GO TO ORDER A NEW DEVICE WITH A PLAN



QO ROGERS

Rogers Admin

FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | ORDERA

NEW DEVICE?

* Step 2: Select the
province associated with

the device

* Step 3: Click ‘Continue’



2. Select a Device

FAQS -
FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER
A NEW DEVICE?

STEP 4: SELECT A DEVICE.
THEN CLICK ‘SELECT’

Q ROGERS




FAQS - FREQUENTLY
ASKED QUESTIONS: HOW

R DO | ORDER A NEW
DEVICE?

2. Select a Device

. * Step 5:After selecting the

device you'd like. Select which

option: Financing or Bring Your

Own Device option

* (scroll down)

Ens i~ et K * After you select the category,
. e o N R you will see the continue
s Click Continue to Select Plan  Cancel Ordar Continua button.

Q ROGERS



‘ FAQS - FREQUENTLY ASKED
— QUESTIONS: HOW DO |

3.5elect a Plan e
_ORDER A NEV DEVICF?
Wonibly SbTota §7625
e Step 6.
$63 ',w-u‘ i P

" e Select a Plan Then click ‘Continue’
w108 )
Limited Time Offer $70.00/mo Hardware SubTots! 00
N 0GB
Financing
rrrrrrrr 50G8 $

.. I
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FAQS - FREQUENTLY
ASKED QUESTIONS: HOW

DO | ORDER A NEW
DEVICE?

4. Select Add Ons (Optional)

Monthiy SubTotal $76.25
</ TRAVEL -INTL.(1)
S LONG DISTANCE (1)

Device
</ DEVICE PROTECTION (3 )

Hardware SubTotal $0.00

You can either select Add Ons or ship thas step  Canceld Order

Q© ROGERS

e Step 7:
¢ Optional:

* Select Add Ons Or you can
skip this step by selecting ‘Skip’



FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | ORDER A
NEW DEVICE!?

* Step 8.

* Optional:

* Select Accessories Or you can
skip this step by selecting ‘Skip’

C ROGERS

5. Select Accessories (Optional)

@ Batteries (18)

@ Cases (5)

@ Chargers (37)

{ § Headset/Bluetooth (126)

i S Carda (1)

Others (167)

You can erther select AcCessones or sbp the step  Cancel Order

$0.00



6. Customer Information

FAQS - FREQUENTLY Jplosd User Info Fil

ASKED QUESTIONS: Mardware SubTol
HOW DO | ORDER A | -

NEW DEVICE!?

= Step 9. .

e Fill out “Customer Information”

* Customer has the option of
porting their number, by clicking
the radio button | want to port
from Wireless to Wireless”. Employee Verification (1)

® Corporate Contact Email

* Customer must also proceed to

www.rogers.com/preferred to Corpsssis Coatust il

obtain a passcode to proceed to Please visit www.rogers.com/preferred to request your unique discount passcode.
Credit check. For more information, click on the Information tab.
Q ROGERS




FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | ORDER A
NEW DEVICE!?

* Step 10.

e Fill in all the information under
Credit Check Information.

* Then select ‘Proceed to Billing

O ROGERS

F

Rogers Admin

Order a New Device with a Plan

Creadit Chedck Information Cart Summary

Flam
Crovba Cord Detashs
P e Y sre.28
= F
Bl
ame Addieas
Masdw aew GudaTotal $8.00



FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | ORDER A
NEW DEVICE!?

* Step Il.

* Fill out the information for
Shipping & Billing Information.

*  Then select: ‘Submit Order’

* Added feature: Customer can add
additional recipients when sending

shipping confirmations.

C ROGERS

O ROGERS

Rogers Admin

Go Back

Order a New Device with a Plan

Shipping & Billing Information

Bagors Bilmy Addrsan

Herdwmore Sulling Address 0
Hocdmare Shoppoy Addoone
Wireless Service Agreement Option

Order Contact Information

Sead an s30ensl reeipl and INBPIng (Satirmation by addung Ihe reciient s email below

Mardware SubTotstl

37628



Submit Order Pop up notification

Please review all details in the order are correct. Once

submitt

your order will begin immediately processing. For

any changes, please click to go back and review the order

Go Back Submit Order

Purchase Complete !

re is your confirmation number for your records

Order confirmation Number
2523998

Order confirmation

Upon completing this order, you will be sent an email from
noreply@rogersdirect.ca to the email address listed above.
Please follow the instructions in the email to complete your
transaction. Please ensure you add noreply@rogersdirect.ca
to the safe sender list to prevent the email from entering
your spam folder

Go to Homepags Continue Ordering

QO ROGERS

FAQS - FREQUENTLY
ASKED QUESTIONS: HOW
DO | ORDER A NEW
DEVICE?

* After submitting your order.
You will receive a pop-up
notification asking to verify all

information on the order.

* Once you continue. You will
receive ‘Purchase Complete’

notification.

* Select ‘Continue Ordering’ —
Order complete!



FAQS —FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save and Return” work ?

4.How do | order a SIM Card? (Bring Your Own Device)?

5.How do | port my number over from another Carrier?

6. How to read your first Rogers Bill?

Q ROGERS



FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO
| UPGRADE MY EXISITING LINE(S)?

Step |I.

Click “l am an Exisiting Rogers

wireless Customer”

Than click “Upgrade to a new Device

and Plan”

Q ROGERS



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | UPGRADE
MY EXISITING LINE(S)?

Rogers Admin

e * Step 2:Select the
s e province associated with

the device

* Step 3: Click ‘Continue’

C ROGERS



FAQS - FREQUENTLY

ASKED QUESTIONS:

HOW DO | UPGRADE
o MY EXISITING LINE(S)?

2. Select a Device

. * Step 4 :After selecting the
device you'd like. Select which

option: Financing or Save and

Return

* (scroll down)

Ens i~ et K * After you select the category,
. e o N R you will see the continue
s Click Continue to Select Plan  Cancel Ordar Continua button.

QO ROGERS



FAQS - FREQUENTLY ASKED
| QUESTIONS: HOW DO |
. — UPGRADE MY EXISITING

o, LINE(S)?

Monthly Subotal 17625
“ * Step 5.
L Time Offe $61.75/mo
M Infinke 20G8
| . * Sel Plan Then click ‘Continue’
. elect a Flan en cClic ontinue
N al Infiaite 10G8 § 0
Financln 9
Limited Time Offer £70.00/mo Herdware SubTotal 00
National Infinke 30GB
Financing
National Infinite 5068 $87.50/mo
Financing

O ROGERS



FAQS - FREQUENTLY ASKED QUESTIONS: — =

HOW DO | UPGRADE MY EXISITING | e
LINE(S)? - = |
* Step 6:
* Optional: —
* Select Add Ons Or you can skip this step by
selecting ‘Skip’ A Seect dd e Opiorst

& DEVICE PROTECTION (3)

O ROGERS



FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | UPGRADE
MY EXISITING LINE(S)?

* Step 7.
* Optional:

* Select Accessories Or
you can skip this step by
selecting ‘Skip’

C ROGERS

5. Select Accessories (Optional)

=~

Qi Batteries (18)

@ Cases(5)

™

| Chargers (37)

{ § Headset/Bluetooth (126)

i S Carda (1)

Others (167)

$0.00



6. Customer Information

FAQS - FREQUENTLY
ASKED QUESTIONS:

HOW DO | UPGRADE

MY EXISITING LINE(S)? -

* Step 8. .

* Fill out“Customer
Information”

* Customer has the option of
porting their number, by
clicking the radio button “I
want to port from Wireless to ® Corporate Contact Email
Wireless”.

Employee Verification (1)

Corporate Contact Email

* Customer must also proceed . : _ ‘
For more information, click on the Information tab.

to www.rogers.com/preferred

to obtain a passcode to
proceed to Credit check.

C ROGERS

Proceed to Credit Check

Please visit www.rogers.com/preferred to request your unique discount passcode.

Hardware SubTo!



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

p

Rogers Admin

Order a New Device with a Plan

Credit Check Information Cart Summary

»»»»»

* Step 9.

* Fill in all the information
under Credit Check

Information.

* Then select ‘Proceed to

Billing

C ROGERS

Crovba Cord Detashs




O ROGERS

Rogers Admin

FAQS - FREQUENTLY
ASKED QUESTIONS: e

HOW DO | UPGRADE B
MY EXISITING LINE(S)? S : :. -

* Step 0.
e Fill out the information for

Shipping & Billing Information. s
e Then select: ‘Submit Order’ A Onationa Feo

* Added feature: Customer can add
additional recipients when sending il v

Hordmare Shoppony Addeess G

shipping confirmations. Mardueare SubTotst s000

Wireless Service Agreement Option

Order Contact Information

Sead an s30ensl reeipl and INBPIng (Satirmation by addung Ihe reciient s email below

O ROGERS




Submit Order

ill begin imme essing. For

i i b bazk and ravsan Tha Arde
anges, please click to go back and review the order

Go Back Submit Order

Order confirmation

QO ROGERS

Pop up notification

Purchase Complete !

your confirmation number for your records

Order confirmation Number
2523998

Thank you for participating in the Rogers Preferred Program at

Upon completing this order, you will be sent an email from
noreply@rogersdirect.ca to the email address listed above.
Please follow the instructions in the email to complete your
tranzaction. Please enzure you add noreply@rogersdirect.ca
to the safe sender list to prevent the email from entering

your spam folder

. Continue Ordering

FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | UPGRADE
MY EXISITING LINE(S)?

* After submitting your order.
You will receive a pop-up
notification asking to verify all

information on the order.

* Once you continue. You will
receive ‘Purchase Complete’

notification.

* Select ‘Continue Ordering’ —
Order complete!



FAQS —FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save and Return Work ?

4.How do | order a SIM Card? (Bring Your Own Device)?

5. How do | port my number over from another Carrier?

6. How to read your first Rogers Bill?

Q ROGERS



FAQS - FREQUENTLY ASKED QUESTIONS:WHAT IS
DEVICE FINANCING/HOW DOES SAVE AND
RETURNWORK?

& ¢ &

Affordable Flexible Transparent

Get any smartphone, tablet and smartwatch’, Pay it off over 24 months and have the option Your monthly device and plan payments are
today and every day, for SO down and 0% to make lump sum payments on your shown separately. When your financing term
nterest, and pay it off in equal monthly balance! ends, your device payments drop off

payments.

* How does financing work?
|. Get any smartphone for $0 down, 0% interest with financing
2.Add it to your Rogers Infinite plan

3. Pay off your device in equal payments over your 24month term
C ROGERS



FAQS - FREQUENTLY
ASKED QUESTIONS:
WHAT IS DEVICE

FI NAN CI N G/H OW With Upfront Edge Without Upfront Edge
DOES UPFRONT EDGE
WORK?

(incl. taxes)

Monthly device payments 54 1 b6 Monthly device 55 5.00

How does Upfront Edge works? 02

- s Rogers Infinite.

Choose a device

Get the device with financing
for $0 down and 0% interest

* Enjoy upfront edge amount

Q ROGERS



FAQS —FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save and Return” work ?

4.How do | order a SIM Card? (Bring Your Own Device)!?

5. How do | port my number over from another Carrier?

6. How to read your first Rogers Bill?

Q ROGERS




FAQS - FREQUENTLY ASKED
QUESTIONS: HOW DO |
ORDER A SIM CARD? (BRING

P_ YOUR OWN DEVICE)?

Rogers Admin

Get Started Here.

e Step I.

* Go to “Use Your Own Device
& Select a Plan

Q ROGERS



FAQS - FREQUENTLY ASKED
QUESTIONS: HOW DO |

P ORDER A SIM CARD? (BRING

Rogers Admin YOUR OWN DEVICE)?

e Step 2.

* Fill out ‘Use Your Own Device

== & Select a Plan’
 Step 3.

* Enter Account Information:
Select province — then select

‘Continue’

Q ROGERS



FAQS - FREQUENTLY ASKED QUESTIONS:
HOW DO | ORDER A SIM CARD? (BRING YOUR
OWN DEVICE)?

* Step 4.

DISCOVER COMMUNICATIONS

* Click on “l am a New Rogers Wireless

Customer

* Than click “Use Your Own Device &
Select a Plan”

Q ROGERS




FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO | ORDER A SIM CARD?
(BRING YOUR OWVN DEVICE)?

 Step 5.

DISCOVER COMMUNICATIONS

* Choose your Province and Click pome e

Use Your Own Device & Select a Plan

“Continue”

1. Enter Account Information

Device Protection
No T J ves

Q ROGERS



Home Page

Use Your Own Device & Select a Plan

@ 1. Account Information Edit
FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO |
ORDER A SIM CARD? (BRING YOUR OWN DEVICE)? 2. Select SIM Type

Please Note: A $25 Shipping Fee will apply to this order
The fee will be applied to the next monthly invoice followil

EEEEEE ~

* Step 6. =S J

* Choose your current phones operating system
(iOS for Apple, Android or Other.

OS Type

Step 7. s v
* Than choose the type of SIM card you prefer. 5G o0 s cord -
SIM Card or 5G Digital ESIM 5G SIM Card Select Offers

$0.00 Monthly
* Click on the options

* and Click “Continue”

Q ROGERS




3.Selecta Plan

Select s Pan Type

| Rogers Infinite Plaa™

Limited Time Offer

N f 1068
Financing

Limi e Offer
Nationa | Infinite 30GB
Financing

N | Infinite 50GB

.........

O ROGERS

Plan

Monthly fusbTolal
§63 )“‘m‘ ‘

Deviee
$67.50.
$70.00/mo Herdware SubTotal
$87.50/mo

7628

FAQS - FREQUENTLY ASKED
QUESTIONS: HOW DO | ORDER A
SIM CARD? (BRING YOUR OWN
DEVICE)?

* Step 8.

e Select a Plan Then click ‘Continue’



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

4. Select Add Ons (Optional)

< TRAVEL-INTL.(1) . ’ SteP %

S’ LONG DISTANCE (1) S ® 0pti0na|:

i | * Select Add Ons Or you can
R . skip this step by selecting ‘Skip’

O ROGERS



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

» Step 10.
* Optional:

* Select Accessories Or you can
skip this step by selecting ‘Skip’

C ROGERS

5. Select Accessories (Optional)

=~

Qi Batteries (18)

@ Cases(5)

™

| Chargers (37)

{ § Headset/Bluetooth (126)

i S Carda (1)

Others (167)

You can ether sebect AcCessones or ship the step O

$0.00



6. Customer Information

FAQS - FREQUENTLY

ASKED QUESTIONS: Jptosd User info il

HOW DO | ORDER A | | Hardware SubTo
SIM CARD? (BRING .

YOUR OWN DEVICE)?

= Stepll. .

e Fill out “Customer Information”

* Customer has the option of
porting their number, by clicking
the radio button | want to port
from Wireless to Wireless”. Employee Verification (1)

® Corporate Contact Email

* Customer must also proceed to

www.rogers.com/preferred to Corpsssis Coatust il

obtain a passcode to proceed to Please visit www.rogers.com/preferred to request your unique discount passcode.
Credit check. For more information, click on the Information tab.
O ROGERS

Qf Proceed to Credit Check



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

F

Rogers Admin

Order a New Device with a Plan

Credit Check Information

* Step 12.

e Fill in all the information under
Credit Check Information.

* Then select ‘Proceed to Billing”

O ROGERS

an
Crovba Cord Detashs
L R
Bl
e Addie
Masdw aew GudaTotal 00




FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

* Step I3.

* Fill out the information for
Shipping & Billing Information.

*  Then select: ‘Submit Order’

* Added feature: Customer can add
additional recipients when sending
shipping confirmations.

C ROGERS

O ROGERS

Rogers Admin

Go Back

Order a New Device with a Plan

Shipping & Billing Information

Bagors Bilmy Addenen

Herdwmore Sulling Address 0

Hordmare Shoppony Addeess G

Wireless Service Agreement Option

Order Contact Information

Send an sBdIAL] Feceipt and INBPING COATirmation by adding the recigient s emall below

Moathly SubTotal

Hardware SubTotal

37628



Submit Order

Go Back Submit Order

Order confirmation

QO ROGERS

Pop up notification

Purchase Complete !

your confirmation number for your records
Order confirmation Number
2523998

Upon completing this order, you will be sent an email from
noreply@rogersdirect.ca to the email address listed above.
Please follow the instructions in the email to complete your
transaction. Please ensure you add noreply@rogerszdirect.ca
to the safe sender list to prevent the email from entering

your spam folder

. Continue Ordering

FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | ORDER A
SIM CARD? (BRING
YOUR OWN DEVICE)?

* After submitting your order.
You will receive a pop-up
notification asking to verify all

information on the order.

* Once you continue. You will
receive ‘Purchase Complete’
notification.

* Select ‘Continue Ordering’ —
Order complete!




FAQS —FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save and Return” work ?

4.How do | order a SIM Card? (Bring Your Own Device)?

5.How do | port my number over from another Carrier?

6. How to read your first Rogers Bill?

C ROGERS



FAQS - FREQUENTLY
ASKED QUESTIONS:
HOW DO | PORT MY
NUMBER OVER FROM
ANOTHER CARRIER?

After entering all your information
under 'Customer Information’

You have two options:

|.1 need a number (will randomly

provide you a new number)

Line Number Porting Information (|
2.1 want to port from Wireless to

Wireless (select that option) At this
point, please ensure all information
v is filled under 'Line Number Porting

Information'
Q ROGERS



FAQS —FREQUENTLY ASKED QUESTIONS

|. How do | order a new Device?

2. How do | upgrade my existing line(s)?

3.What is device financing/how does “Save and Return” work ?

4.How do | order a SIM Card? (Bring Your Own Device)?

5. How do | port my number over from another Carrier?

6. How to read your Rogers Bill?

QO ROGERS



FAQS - FREQUENTLY ASKED QUESTIONS:
HOW TO READ YOUR ROGERS BILL?

For Rogers Billing instructions/information please contact the
Rogers Billing team at 1-888-764-3771.

Q ROGERS




