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FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save & Return” work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your first Rogers Bill?



FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO I ORDER A NEW DEVICE?

STEP  1 : GO TO ORDER A  NEW D EV ICE  WITH A PLAN



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
NEW DEVICE?

• Step 2: Select the 
province associated with 
the device

• Step 3: Click ‘Continue’



FAQS -
FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER 
A NEW DEVICE?

STEP 4: SELECT A DEVICE. 
THEN CLICK ‘SELECT’



FAQS - FREQUENTLY 
ASKED QUESTIONS: HOW 
DO I ORDER A NEW 
DEVICE?

• Step 5: After selecting the 
device you’d like.  Select which 
option: Financing or Bring Your 
Own Device option 

• (scroll down) 

• After you select the category, 
you will see the continue 
button.



FAQS - FREQUENTLY ASKED 
QUESTIONS: HOW DO I 
ORDER A NEW DEVICE?

• Step 6. 

• Select a Plan Then click ‘Continue’



FAQS - FREQUENTLY 
ASKED QUESTIONS: HOW 
DO I ORDER A NEW 
DEVICE?

• Step 7: 

• Optional:  

• Select Add Ons Or you can 
skip this step by selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
NEW DEVICE?
• Step 8. 

• Optional:  

• Select Accessories Or you can 
skip this step by selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
NEW DEVICE?

• Step 9. 

• Fill out “Customer Information” 

• Customer has the option of 
porting their number, by clicking 
the radio button ‘’I want to port 
from Wireless to Wireless’’. 

• Customer must also proceed to 
www.rogers.com/preferred to 
obtain a passcode to proceed to  
Credit check.



FAQS - FREQUENTLY 
ASKED QUESTIONS:
HOW DO I ORDER A 
NEW DEVICE?
• Step 10. 

• Fill in all the information under 
Credit Check Information. 

• Then select ‘Proceed to Billing



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
NEW DEVICE?
• Step 11. 

• Fill out the information for 
Shipping & Billing Information.  

• Then select: ‘Submit Order’ 

• Added feature: Customer can add 
additional recipients when sending 
shipping confirmations.



FAQS - FREQUENTLY 
ASKED QUESTIONS: HOW 
DO I ORDER A NEW 
DEVICE?

• After submitting your order.  
You will receive a pop-up 
notification asking to verify all 
information on the order. 

• Once you continue.  You will 
receive ‘Purchase Complete’ 
notification.  

• Select ‘Continue Ordering’ –
Order complete!



FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save and Return” work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your first Rogers Bill?



FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO 
I UPGRADE MY EXISITING LINE(S)?

Step 1. 

Click “I am an Exisiting Rogers 
wireless Customer”

Than click “Upgrade to a new Device 
and Plan”



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• Step 2: Select the 
province associated with 
the device

• Step 3: Click ‘Continue’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• Step 4 : After selecting the 
device you’d like.  Select which 
option: Financing or Save and 
Return

• (scroll down) 

• After you select the category, 
you will see the continue 
button.



FAQS - FREQUENTLY ASKED 
QUESTIONS: HOW DO I 
UPGRADE MY EXISITING
LINE(S)?

• Step 5. 

• Select a Plan Then click ‘Continue’



FAQS - FREQUENTLY ASKED QUESTIONS: 
HOW DO I UPGRADE MY EXISITING
LINE(S)?

• Step 6: 

• Optional:  

• Select Add Ons Or you can skip this step by 
selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• Step 7. 

• Optional:  

• Select Accessories Or 
you can skip this step by 
selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• Step 8. 

• Fill out “Customer 
Information” 

• Customer has the option of 
porting their number, by 
clicking the radio button ‘’I 
want to port from Wireless to 
Wireless’’. 

• Customer must also proceed 
to www.rogers.com/preferred 
to obtain a passcode to 
proceed to  Credit check.



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?

• Step 9. 

• Fill in all the information 
under Credit Check 
Information. 

• Then select ‘Proceed to 
Billing



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• Step 10. 

• Fill out the information for 
Shipping & Billing Information.  

• Then select: ‘Submit Order’ 

• Added feature: Customer can add 
additional recipients when sending 
shipping confirmations.



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I UPGRADE 
MY EXISITING LINE(S)?

• After submitting your order.  
You will receive a pop-up 
notification asking to verify all 
information on the order. 

• Once you continue.  You will 
receive ‘Purchase Complete’ 
notification.  

• Select ‘Continue Ordering’ –
Order complete!



FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save and Return Work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your first Rogers Bill?



FAQS - FREQUENTLY ASKED QUESTIONS: WHAT IS 
DEVICE FINANCING/HOW DOES SAVE AND 
RETURN WORK ?

• How does financing work? 

1. Get any smartphone for $0 down, 0% interest with financing 

2. Add it to your Rogers Infinite plan 

3. Pay off your device in equal payments over your 24month term



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
WHAT IS DEVICE 
FINANCING/HOW 
DOES UPFRONT EDGE 
WORK ?

• How does Upfront Edge works? 

• Choose a device 

• Get the device with financing 
for $0 down and 0% interest 

• Enjoy upfront edge amount



FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save and Return” work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your first Rogers Bill?



FAQS - FREQUENTLY ASKED 
QUESTIONS: HOW DO I 
ORDER A SIM CARD? (BRING 
YOUR OWN DEVICE)?

• Step 1. 

• Go to ‘’Use Your Own Device 
& Select a Plan



FAQS - FREQUENTLY ASKED 
QUESTIONS: HOW DO I 
ORDER A SIM CARD? (BRING 
YOUR OWN DEVICE)?

• Step 2. 

• Fill out ‘Use Your Own Device 
& Select a Plan’ 

• Step 3. 

• Enter Account Information:  
Select province – then select 
‘Continue’



FAQS - FREQUENTLY ASKED QUESTIONS: 
HOW DO I ORDER A SIM CARD? (BRING YOUR 
OWN DEVICE)?

• Step 4 . 

• Click on “I am a New Rogers Wireless 
Customer

• Than click “Use Your Own Device & 
Select a Plan”



FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO I ORDER A SIM CARD? 
(BRING YOUR OWN DEVICE)?

• Step 5. 

• Choose your Province and Click 
“Continue”



FAQS - FREQUENTLY ASKED QUESTIONS: HOW DO I 
ORDER A SIM CARD? (BRING YOUR OWN DEVICE)?

• Step 6. 

• Choose your current phones operating system 
(iOS for Apple,  Android or Other. 

Step 7. 

• Than choose the type of SIM card you prefer. 5G 
SIM Card or 5G Digital ESIM

• Click on the options

• and Click “Continue”



FAQS - FREQUENTLY ASKED 
QUESTIONS: HOW DO I ORDER A 
SIM CARD? (BRING YOUR OWN 
DEVICE)?

• Step 8. 

• Select a Plan Then click ‘Continue’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)??

• Step 9: 

• Optional:  

• Select Add Ons Or you can 
skip this step by selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?

• Step 10. 

• Optional:  

• Select Accessories Or you can 
skip this step by selecting ‘Skip’



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?
• Step 11. 

• Fill out “Customer Information” 

• Customer has the option of 
porting their number, by clicking 
the radio button ‘’I want to port 
from Wireless to Wireless’’. 

• Customer must also proceed to 
www.rogers.com/preferred to 
obtain a passcode to proceed to  
Credit check.



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?
• Step 12. 

• Fill in all the information under 
Credit Check Information. 

• Then select ‘Proceed to Billing”



• Step 13. 

• Fill out the information for 
Shipping & Billing Information.  

• Then select: ‘Submit Order’ 

• Added feature: Customer can add 
additional recipients when sending 
shipping confirmations.

FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?



• After submitting your order.  
You will receive a pop-up 
notification asking to verify all 
information on the order. 

• Once you continue.  You will 
receive ‘Purchase Complete’ 
notification.  

• Select ‘Continue Ordering’ –
Order complete!

FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I ORDER A 
SIM CARD? (BRING 
YOUR OWN DEVICE)?



FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save and Return” work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your first Rogers Bill?



FAQS - FREQUENTLY 
ASKED QUESTIONS: 
HOW DO I PORT MY 
NUMBER OVER FROM 
ANOTHER CARRIER?

After entering all your information 
under 'Customer Information’

You have two options: 

1. I need a number (will randomly 
provide you a new number) 

2. I want to port from Wireless to 
Wireless (select that option) At this 
point, please ensure all information 
is filled under 'Line Number Porting 
Information'



FAQS –FREQUENTLY ASKED QUESTIONS

1. How do I order a new Device?

2. How do I upgrade my existing line(s)?

3. What is device financing/how does “Save and Return” work ?

4. How do I order a SIM Card? (Bring Your Own Device)?

5. How do I port my number over from another Carrier?

6. How to read your Rogers Bill?



FAQS - FREQUENTLY ASKED QUESTIONS: 
HOW TO READ YOUR ROGERS BILL?

For Rogers Billing instructions/information please contact the 
Rogers Billing team at 1-888-764-3771.


