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ROGERS DIRECT DEDICATEDH‘H
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A NEW ACTIVATION ;

How to Place a New Activation Order

1 Select Order Type

On the homepage, select Buy a New Phone with a New Plan.

HiTest User v Y2 O items in your order ON v Frangais

Agricorp -Pfo... ~ Shop ~  Update ~

Q ROGERS

S
' Need Assistance?
Hi Test User, Contact RogersDirect at rogersreport@rogersdirect.ca. For

full contact details, please visit the Contact Us link below.

Welcome to your new account.

_»

Your wireless experience What would you like to buy?

begins here.

Buy a New Hardware Hardware Only
Phone with a Upgrade
z New Plan
Select here to order an IOT Modem
2 Place Wireless Order
Home. > Orderlite Provide Existing Account Number (BAN)
Place Wireless Order if available, otherwise a new BAN will be
Order Typels) created.

‘ Use the slider to select whether Rogers

Enterprise Enrollment is required. More

New Activation Hardware Upgrade Activate a SIM Card
details will be provided in a separate job
Existing Account Number (BAN) (Optional) a I d .
Is Rogers Enterprise Device Enrollment Required? (7) Select the Hardwal‘e Billing MethOd
N es using the dropdown.

Hardware Billing Method

Rogers Wireless Monthly Airtime Invoice ~ Clle continue.




ROGERS DIRECT DEDICATEDE
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A NEW ACTIVATION ;

3 Product and Plan Selection (Default selections shown)

New Activations
Total Carts: 1

Selected: Standard Cart #1 ¥

Standard Flow (@ BulkFlow

Device & Plan Details gRehLI&]Tsl

Number of New Activation Lines: 1 v

Download User Info. Template Upload File

Thank you for being a valued Rogers for Business customer. Note that this transaction will incur an activation fee as per your agreement with Rogers.
Please refer to your agreement with Rogers for more information

First Name Last Name City
Line 1 J
Enter First Name B Enter Last Name Select C ~
Device Offers
Enter Device Description (D Offers E -

View Available Devices

Plans Data (Optional)
Plans | F v Select Data Plan G v
Add Ons Accessories

Add / Change Add Ons H Add / Change Accessories

A. Select Province for activation and number of F. Select Plan using the dropdown.

lines requested. G. Select Data from dropdown if necessary.
B. Enter user’s First Name and Last Name. Click Add/Change Add Ons if customer
C. Select Exchange City using dropdown. requests additional add ons, which can be

D. Select Device by typing the name or choose
from the View Available Devices link.
E. Select Offer using dropdown.

searched by name.
Click Add/Change Accessories if requested.




ROGERS DIRECT DEDICATEDH
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A NEW ACTIVATION ;

3 Product and Plan Selection (con’t)

Device Protection Cost Center SIM Type

No Yes (A Select - B Select C -
Port Phone Number ? Wireless/Wireline

No Yes (D Wireless Wireline

Delete Line  Duplicate Line

E
Cancel Order Proceed to Billing

Select Yes to Device Protection if requested and choose applicable SOC from dropdown.
Enter Cost Center if necessary.

If applicable, select the SIM Type. The usual option is “Rogers SureTap LTE Multi SIM”.

The default for porting is set to “No”. Once set to “Yes”, fill in additional information required.

moo® >

Select Add Another Line if necessary and then repeat Step 3.

Click Proceed to Billing.




ROGERS DIRECT DEDICATEDE
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A NEW ACTIVATION ;

4 Checkout - Billing and Shipping Address, Payment Information

A. Fill in the address for monthly billing. » ) _
. T
* An option to select an address from

the dropdown is available if an Rogers Monthly Billing Address
. Select Address
address was provided on the back
Select v
end. A
Address Powered by ) AddressComplete

B. Enter the Hardware Billing Address and
Hardware Shipping Address. Check the

O Enter Address Manually

Account Holder First Name Account Holder Last Name Company Name
box for Use same as Rogers Monthly
Billing if applicable. Max length of fields is 30
Street Number Street Name Suite/Apt/Buzz # (Optional)
C. Select Shipping Options from the
dropdown. Enter Shipping Instructions ciy Province Post Cade
(e.g. Buzzer code) if required. Alberta -

Contact Number

D. Provide Contact Information for the
order.

Hardware Payment Method  Rogers Wireless Monthiy Airtime Invoice

Acknowledge the Terms and conditionS. Hardware Billing Address B ) O use same 5 Rogers Manthiy Biling

Select Address

Solart ~

Click Submit to finalize the order.

Shipping Information

Shipping Options Shipping Instructions (Optional)
Regular Shipping Cr
Hardware Shipping Information O Use same as Billing Address
O Use same as Hardware Billing Address

No PO Box Address for shipping

Contact Information

Name Contact Number Email

TestUser Me7TTITTT ns2@ironlogic.ca

Additional Information

Billing Language Purchase Order

English v

Comments

Cancel Order



ROGERS DIRECT DEDICATEDE

ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A NEW ACTIVATION ;

5 Receipt

This is your order confirmation.

Home > Order Lite

Billing Receipt

New Activation
Total Carts: 1

Salected: Standard Cart #1 - Line1 =

Order 2058124 has been successfuly submitted

Time of Order: 2021-03-12 £:31:40 PM
Order Type: Mew Activation
coount Number: Srear(Lg

Billing Language: English

Monthly Service

Method OFf Monthly
Billing

Billing Address

Manju Gangar

Bank Account company

1OYOMNGE ST.D

TOROMTO, Ontaric, M5E1RA
4162130921

Hardware Purchase

Payment Method

Rogers Wireless Monthly
Airtime Invoice

Billing Address

IManju Gangar

company

1OYOMGEST.D

TOROMTO, Ontaric, M5E1RA
4162190921

Additional Information

Authorized By : Purchase Order :

Test user

Standard Cart #1

- TEST USER

I‘

Model (Offer Code Exchangs Cost
Term City Center

iPhone 11 B4GE 25TANDARD  TOROMTD
Green 2 Year

4

nfa

Shipping Address
IManju Gangar

company

1OYOMGEST.D

TOROMTO, Ontaric, M5E1RA
4162190921

Departmentalized
Billing

nfa

Standard Cart #1 - Linel

Monthly Fes

Plan
§19.05 - Corp Unitd Voica wy Flex Data £1005
Qe
Monthly Subtotal $13.05

Onetime Fee

Device
B iPhone 11 B4GE Graen 577500
Oyl
Hardware Subtotal ST75.00

“Fluz Applicable Tax

HST $10075

Mew Activation Order Total

Shipping Cost $0.00

Tax £100.75
Hardware Total $775.00
*Monthly Total $19.05

Thani o ing a valued Rogers for




ROGERS DIRECT DEDICATEDH‘H
ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT A HARDWARE UPGRADE

How to Place a Hardware Upgrade Order

1 Select Order Type

On the homepage, select Hardware Upgrade.

HiTest User v Y2 O items in your order ON v Frangais

Agricorp -Pfo... ~ Shop ~  Update ~

Q ROGERS

e
Need Assistance?
Contact RogersDirect at rogersreport@rogersdirect.ca. For
full contact details, please visit the Contact Us link below.

rHi Test User,

Welcome to your new account.

_»

Your wireless experience What would you like to buy?

begins here.

Buya = Hardware Hardware Only
Phone ... _ Upgrade
New Plan

Select here to order an IOT Modem

2 Place Wireless Order

Place Wireless Order

Order Type(s)

p 8% B

New Activation Hardware Upgrade Activate a SIM Card

Existing Account Number (BAN) (Optional)

Is Rogers Enterprise Device Enroliment Required? (7)

No Yes

Hardware Billing Method

Rogers Wireless Monthly Airtime Invoice -

Provide Existing Account Number (BAN)
if available.

Use the slider to select whether Rogers
Enterprise Enrollment is required. More
details will be provided in a separate job
aid.

Select the Hardware Billing Method
using the dropdown.

Click Continue.




ROGERS DIRECT DEDICATEDE
ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT A HARDWARE UPGRADE

3 Check eligibility (Default selections shown)

Home > Order Lite

Hardware Upgrade

Total Carts: 1

Selected: Standard Cart #1 ~

Province Associated With Your Device
Number of Lines to Add Download User Info. Template Choose file Upload File

Standard Flow (@) BulkFlow

Line Cellular Telephone Number First Name Last Name Action

Please enter Celluld, A *phone Number ]

Enter First Name B Enter Last Name ] ﬁ

c
D)) Check Hardware Upgrade Eligibility

Cancel Order

Enter the Cellular Telephone Number.

Enter user’s First Name and Last Name.

Select Add Another Line if necessary and repeat the above steps.
Select Check Hardware Upgrade Eligibility to continue.

o0 >
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ROGERS DIRECT DEDICATEDH
ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT A HARDWARE UPGRADE

3 Check eligibility

Thank you for being a valued Rogers for Business customer. Please note that this transaction will incur a Hardware upgrade fee as per your agreement
with Rogers. Please refer to your agreement with Rogers for more information.

Q)

First Name Last Name
TEST USER

Device B Offers @ @

iPhone 11 64 GB Green BEST - 25TANDARD - $§775.00 -
View Available Devices
Plans D Data (Optional) | E

$19.05 - Corp Unltd Voice w/ Flex Data - $19.05 v Select Data Plan v
View Details
Add Ons | F Accessories | G

Add / Change Add Ons Add / Change Accessories

Device Protection | H Cost Center [ | SIM Type ()
No Yes Select b na Rogers SureTap | v
Delete Line

Cancel Order ) Proceed to Billing

CTN must be eligible to proceed with the next steps.

Select Device by typing the name or SKU* or choose from the View Available Devices link.
Select Offer using dropdown.

Select Plan using dropdown.

Select Data from dropdown if necessary.

Click Add/Change Add Ons if customer requests additional add ons, which can be searched by name.
Click Add/Change Accessories if requested.

Select Yes to Device Protection if requested and choose applicable SOC from dropdown.
Enter Cost Center if necessary.

If applicable, select the SIM Type. The usual option is “Rogers SureTap LTE Multi SIM”.
Click Proceed to Billing to continue to the next step.




ROGERS DIRECT DEDICATEDE
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~ ASTEP BY STEP GUIDE TO SUBMIT A HARDWARE UPGRADE

4 Checkout - Billing and Shipping Address, Payment Information

A. Fill in the address for monthly billing. » ) _
. T
* An option to select an address from

the dropdown is available if an Rogers Monthly Billing Address
. Select Address
address was provided on the back
Select v
end. A
Address Powered by ) AddressComplete

B. Enter the Hardware Billing Address and
Hardware Shipping Address. Check the

O Enter Address Manually

Account Holder First Name Account Holder Last Name Company Name
box for Use same as Rogers Monthly
Billing if applicable. Max length of fields is 30
Street Number Street Name Suite/Apt/Buzz # (Optional)
C. Select Shipping Options from the
dropdown. Enter Shipping Instructions ciy Province Post Cade
(e.g. Buzzer code) if required. Alberta -

Contact Number

D. Provide Contact Information for the
order.

Hardware Payment Method  Rogers Wireless Monthiy Airtime Invoice

Acknowledge the Terms and conditionS. Hardware Billing Address B ) O use same 5 Rogers Manthiy Biling

Select Address

Solart ~

Click Submit to finalize the order.

Shipping Information

Shipping Options Shipping Instructions (Optional)
Regular Shipping Cr
Hardware Shipping Information O Use same as Billing Address
O Use same as Hardware Billing Address

No PO Box Address for shipping

Contact Information

Name Contact Number Email

TestUser Me7TTITTT ns2@ironlogic.ca

Additional Information

Billing Language Purchase Order

English v

Comments

Cancel Order



ROGERS DIRECT DEDICATEDE

ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT A HARDWARE UPGRADE

5 Receipt

Home > Order Lite

Billing Receipt

Hardware Upgrade
Total Carts: 1

Sslected: Standard Cart #1 - Linel ~

This is your order confirmation.

Order 2058128 has been successfuly submitted

Time of Order: 2021-03-
Crrder Type: Hardwars Upgrade
Account Number: =325

Billing Language: Englizh

12 52518 PM

Monthly Service
Method OFf Monthly Billing Address
Billing Manju Gangar
Bank Account company

10¥ONGEST.D

TOROMTO, Ontaric, M5E1R4

4162180921

Hardware Purchase

Payment Method Billing Address
Rogers Wireless Monthly IManju Gangar
Airtirrez Invoice company

10¥OMNGE 5T.D

TOROMTO, Ontaric, MSE1R4

4162190021

Additional Information

Purchase Order :

Standard Cart #1

647-328-5518 - TEST USER

Model Offier Code
Term

iPhone 11 64GB 25TAMDARD

Green 2 Year

1

Early Hardware
Upgrade Fee

5000

Shipping Address

fianju Gangar

company

0 YONGE ST.D
TORONTO, Ontaric, MSETRA
4162190021

Cost
Center

Departmentalized
Billing

Standard Cart #1 - Linel

Monthly Fes

Plan

$19.05 - Corp Unitd Voice w Flex Data §$19.05
Qe

Meonthiy Subtotal 513,05

Onetime Fee

Device
¥ iPhone 11 B4GB Grzen ST75.00
(874
Full Device Price $875.00 (before tax)
Accessories

Rogers LTE Multi SIM {Micro/Nano/Regular) 3000

Hardware Subtotal STT5.00

*Plus Applicable Tax

HET $100.75

Hardware Upgrade Order Total
Shipping Cost $0.00
Tax $100.75

Hardware Total LT75.00

*Monthiy Total $19.05

Thank you for being a valued Rogers for
Business customer.
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A STEP BY STEP GUIDE TO SUBMIT A SIM ACTIVATION.

How to Place a SIM only (BYOD) Activation Order

1 Select Order Type

On the homepage, select Activate a SIM Card.

e
' Need Assistance?
Hi Test U sel; Contact RogersDirect at rogersreport@rogersdirect.ca. For

full contact details, please visit the Contact Us link below.

Welcome to your new account.

S

Your wireless experience What would you like to buy?
begins here.
Buy a New Hardware Hardware Only
Phone with a Upgrade
New Plan

Select here to order an IOT Modem

What would you like to update?

The Ontario Government has chosen Rogers as your official supplier for domestic and

international wireless voice, data and priority services. This site provides comprehensive

Ac Activate a SIM Change My
details about Rogers plans and devices so you and your employees can get set-up with a Card Service Features
Rogers wireless solution in minutes.
For assistance in submitting an order or questions related to a previous order, please email
2 Place Wireless Order
Place Wireless Order Provide Existing Account Number (BAN)
Order Typefs) if available, otherwise a new BAN will be
- - ‘ created.
b (N
New Activation ardare Upgrade Actvate 2 ol Card Select the Hardware Billing Method

using the dropdown.
Existing Account Number (BAN) (Optional)

Click Continue.

Hardware Billing Method

Rogers Wireless Monthly Airtime Invoice ~

Continue




ROGERS DIRECT DEDICATEDE
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A SIM ACTIVATION.

3 SIM Card & Plan Details (Default selections shown)

SIM Activations

Total Carts: 1

Selected: Bulk Cart #1 ™

e
Mumber of lines 1 W Download User Info. Templste

(1) 5IM Card Bulk Activation Instructions

SIM Type Plans
SIM Type B hd Plans © hd
O Mo Vaice Plans
Datz [Dptional)

Select Data Plan D w

Add Ons

The selected SIM Card type 8 Plan Details will apply to all eligible lines.

User Information

Line First Mame Last Name City Port Phone Number 7 D.e?amnerrlalized Cost Center Action
Billing
Mo Yes
1 F select (G )W - . =-REEE
Wirelezz Wireline Ling
H
MEl = SN [Optional)
J
A. Select Province for activation and number of E. Click Add/Change Add Ons if customer
lines requested. requests additional add ons.
B. Select the SIM Type. The usual option is “Rogers F. Enter user’s First Name and Last Name.
SureTap LTE Multi SIM”. G. Select Exchange City using dropdown.
C. Enter Plan by using the dropdown. H. Enter“111111111111119” into the IMEI # field.

D. Select Data if necessary.

Click Proceed to Billing.




ROGERS DIRECT DEDICATEDE
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A SIM ACTIVATION.

4 Checkout - Billing and Shipping Address, Payment Information

A. Fill in the address for monthly billing. » ) _
. T
* An option to select an address from

the dropdown is available if an Rogers Monthly Billing Address
. Select Address
address was provided on the back
Select v
end. A
Address Powered by ) AddressComplete

B. Enter the Hardware Billing Address and
Hardware Shipping Address. Check the

O Enter Address Manually

Account Holder First Name Account Holder Last Name Company Name
box for Use same as Rogers Monthly
Billing if applicable. Max length of fields is 30
Street Number Street Name Suite/Apt/Buzz # (Optional)
C. Select Shipping Options from the
dropdown. Enter Shipping Instructions ciy Province Post Cade
(e.g. Buzzer code) if required. Alberta -

Contact Number
D. Provide Contact Information for the
order.

Hardware Payment Method  Rogers Wireless Monthiy Airtime Invoice

Acknowledge the Terms and conditionS. Hardware Billing Address B ) O use same 5 Rogers Manthiy Biling

Select Address

Solart ~

Click Submit to finalize the order.

Shipping Information

Shipping Options Shipping Instructions (Optional)
Regular Shipping Cr
Hardware Shipping Information O Use same as Billing Address
O Use same as Hardware Billing Address

No PO Box Address for shipping

Contact Information

Name Contact Number Email

TestUser Me7TTITTT ns2@ironlogic.ca

Additional Information

Billing Language Purchase Order

English v

Comments

Cancel Order



ROGERS DIRECT DEDICATED
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A SIM ACTIVATION.

5 Receipt

This is your order confirmation.

Home > Order Lite

Billing Receipt

SIM Card Only
Total Carts: 1

Selected: Bulk Cart #1 ~

Order 2058127 has been successfuly submitted
Tima of Order: 2021-03-12 £:53:32 PM

Order Type: SIM Card Omiy

Account Number: NA

Billing Language: English

Monthly Service

Method Of Monthly
Billing

Billing Address

Manju Gangar

company

TOYONGE STD

TOROMTO. Onitaric, MSE1RA
4162130021

Hardware Purchase

Payment Method
Roger: Wireless Maonthly
Airtime Invoice

Billing Address

Manju Gangar

Shipping Address
Fdanju Gangar
company

TOYONGE STD

TOROMTO. Onitaric, M5E1R4
4162190821

company

A0YONGE 3T.0

TORONTO, Ontaric, MSE1R4
4162130021

Additional Information

Purchase Order :

Bulk Cart #1

Linel - TEST USER

Model Term  Exchange IMEI # Cost Department
City Center  Eilling

Rogers SureTap LTE 2 TOROMTS 111111111111119 nfa nfa

Multi 51 Vear

{Micro/Mana/Regular)

4 »

Bulk Cart #1

Meonthly Fes

Plan

$4.75 - Corp Unlimited Voice Plan
oyt

Corp Flext Diata Only Plan
O

Meonthly Subtotal

Onetime Fee

SIM Type

Rogers SureTap LTE Multi SIM
(Micro/MancyRegular)

Qi

Hardware Subtotal

*Fluz Applicable Tax

SIM Activation Order Total
Shipping Cost

Tax

Hardware Total

*Monthly Total

Tha ing a valued Ro
Ustomer.

519.05

$0.00

$0.00




ROGERS DIRECT DEDICATEDH‘H
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~ ASTEP BY STEP GUIDE TO SUBMIT AN ACCESSORY ORDER.

How to Place an Accessory Order

1 Select Order Type

On the homepage, select Accessories.

.
Need Assistance?
Hi Test Use K, Contact RogersDirect at rogersreport@rogersdirect.ca. For
Welcome to your new account. full contact details, please visit the Contact Us link below.

-

What would you like to buy?

Your wireless experience
begins here.

Buy a New Hardware Hardware Only
Phone with a Upgrade
New Plan
Select here to order an I0T Modem
What would you like to update?
The Ontario Government has chosen Rogers as your official supplier for domestic and
international wireless voice, data and priority services. This site provides comprehensive
: priomy g L4 Accessories Activate a SIM Change My

details about Rogers plans and devices so you and your employees can get set-up with a Card Service Features

Rogers wireless solution in minutes.

For in an order or related to a previous order, please email

Or, click the Shop menu along the top and select Accessories.

O ROG E RS Agricorp -Pfo... ~ Shop ~ Update ~

Phones »
Tablets »
Ot Mo »
. TEES
§ Accessories
r Need Assistance? e
. ards
Hi Test User, Contact RogersDirect at rogersrepor
) 9 9 P Plans
Welcome to your new account. full contact details, please visit the Contact Us ink betow:
-




2 Accessories

ROGERS DIRECT DEDICATEDH‘H
ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT AN ACCESSORY ORDER.

A o Search Accessaries

Ssarch Accessorias, Hardwars or by Tag B Q

Davice Modal -
Saarch

[ Mleatel GO
FLIP LTE Flip
bilack refurb

] Apple iPhona
B Plus 64 GB
Gold refrb

Accassory Typs -
Saarch

[ Adapeers (76)
[T Batteries (48)

[ Bundlc (67}

7] Car Haldars
and Mounts -

e
Tags -
Saearch

|:| Corporate

|:| Otierbaox

] Stast

Price Range -

*

Discount -
Salect v

Accassory Manufacturar w
Saearch

[ #eer

[ Agilink
|:| Antenna

[ #ppl=

1 Andfiruns

2 in 1 Folio with Magsa...
({BEFMIP21&1GE)

Your Price: $29.99
AASRP.- 53500

-

2-IN-1 BUNDLE FOR SA...
(BNDAZZ)

Your Price: $43.19
AACRP.-S5304

-

Sortby | Select C

2-IN-1 BUNDLE FOR SA...
IBNDASZ)

Your Price: $43.19
MSRP-CC3 00

- I

v | View E_'—
_

20W USE-C Power Ada...
IMHIAZAM/AY

MSRP: 525

3 Adapters in 1 Pack
[SADAPTERIINTPKGELK]

Your Price: $9.75
MSRP-S42. 00

3 in 1 Charga/Sync Cab...
(78-52685)

Your Price: $26.21
AACRP-S34-00

3 in 1 Charging Station ...
(FTEBBOS565)

Your Price: $67.46
MSRA-SRGOL

{

3 in 1 Charging Station ...
[(TBBO533)

Your Price: $67.46
MSRA-SRGOL

3 UV Sanitizar/Chargar ...
(7680083

3-IN-1 CHARGE & PRO...
[END25W11)

Use the filter function to locate the accessory
* Price Range

Device Model
Accessory Type
Tags

¢ Discount

e Manufacturer

'PI

3-IN-1 CHARGE & PRO...
[BNDZ5W12ZPM)

3-IN-1 CHARGE & PRO...
(END25W12ZP)

B. Use to search for Accessories

name

C. Useto sort alphabetically or by

price




ROGERS DIRECT DEDICATED%
ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT AN ACCESSORY ORDER.

2 Accessories (cont.)

Search Accessories

>

Device Model - Search Accessories, Hardware or by Tag Q Sortby | Select v View EB

Search

- 2 in 1 Folio with Magsafe Case Gray/Black Your Price: $29.99 In Cart -
Aleatel GO FLIP a for iPhone 13 ne
'r‘:fjgp black Part Number: (BEFMIP2161GE] B
Apple iPhone 8
Flus 64 GB Cold Z 2-IN-1 BUNDLE FOR SAMSUNG A32: Tuff8  Your Price: $43.19 P
refrs - L] and glass o=
© e MSRP$53:95
Part Number: (BNDA32)
Accessory Type -
Search “ 2-IN-1 BUNDLE FOR SAMSUNG A52: Tuff8 Your Price: $43.19 Add to Cart
—_— E and glass
MSRP-$53:99
Adapters (76) - Part Number: (BNDA52)
Batteries (48)
Bundle (67) 20W USB-C Power Adapter White MSRP: $25
Car Holders and Part Number: (MHJAZAM/A)
Mounts (29) -
Tags - 3 Adapters in 1 Pack Your Price: $9.75
Part Number: (SADAPTER3IN1PKGBLK) MSRP$42-99
Search
Corporate " . O 3 in 1 Charge/Sync Cable 3.3ft Black Your Price: $26.21
L Part Number: (78-52685)

Cart Summary ~

2in 1 Folio with Magsafe Case Gray/Black Your Price: . ~ R
for iPhone 13 $29.99 memeve
Part Number: (BEFMIP2161GB) MSRP-53595 C

Search Accessories

Device Model - Search Accessories, Hardware or by Tag Q Sortby = Select v View p—
Search
-
Alcatel GO FLIP A
LTE Flip black
refurb
Apple iPhone 8 = , =
Plus 64 GB Gold - =
refrb e -
- Fle L}
e H
=
Accessory Type - 2
Search
2in 1 Folio with Magsaf... 2-IN-1 BUNDLE FOR SA... 2-IN-1 BUNDLE FOR SA... 20W USB-C Power Ada...
Adapters (76) = (BEFMIP2161GB) (BNDA32) (BNDA52) (MHJA3AM/A)
Batteries (48)
Sundle (67) Your Price: $29.99 Your Price: $43.19 Your Price: $43.19 MSRP: $25
undle

You have (1) item(s) in your cart Account Q

You can use this option to switch View

Click Add to Cart to select the desired accessory

Adjust the Quantity of the accessory as needed in the cart summary
Click Account to proceed.

o0 ® >
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~ ASTEP BY STEP GUIDE TO SUBMIT AN ACCESSORY ORDER.

3 Check-Out

Check-Out

(2) Confirmation (3) Receipt
= 2 My Order

How will you be paying for this order?

3000mAh UNIVERSAL $39.00
® Credit Card BLACK 5OLAR POWERED
POWER BANK.
_' Hardware Invoice (not monthly airtime invoice)
_' Rogers Wireless Monthly Airtime Invoice Sub Total: $39.00
Next: Confirmation
Hardware Billing Address Previous: Account

Company Name (Optional)

Title (Optional)

Select v

First Name

Last Name

Street Number

*  On the Check-Out Page, you have the option to pay by:
+ Credit Card
« Hardware Invoice (not monthly airtime invoice)
* Rogers Wireless Monthly Airtime Invoice
* An Existing phone number from the account is Mandatory if the payment method is
Rogers monthly invoice

 Fill out the Hardware Billing Address and the Shipping Address.
« Select the Shipping Cost (Regular Parcel or Express Post).

* Click Next: Confirmation.

20
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ORDERING SITE

~ ASTEP BY STEP GUIDE TO SUBMIT AN ACCESSORY ORDER.

5 Receipt

* Review the order and finalize the purchase.

* Purchase Complete!
* Please take note of your Order number.
*  An email will be sent to your email address.
* You also have the option to Print Receipt.

© ROGERS. Shop Updaie

Check-Out

(1) Account (2 Payment (3) Confirmation m

Purchase Complete

Here is your confirmation number for your records:

Order# 1986851

If you would like to track the progress of your order, find the current status at View My Order

An email has been sent to your email address.

Print Receipt

Return To Home Page Continue Shopping

Privacy Palicy | Legal | Help | ContactUs @Rogers Communications

21




ROGERS DIRECT DEDICATEDH‘H
ORDERING SITE

A STEP BY STEP GUIDE TO CHECK AN ORDER STATUS

How to Check the Status of an Order

1 Select Order History

On the homepage, select View My Order History.

TS
Need Assistance?
Hi Test Use r, Contact RogersDirect at rogersreport@rogersdirect.ca. For

Welcome to your new account full contact details, please visit the Contact Us link below.

, >

Your wireless experience What would you like to buy?
begins here.
Buy a New Hardware Hard Only
Phone with a Upgrade
New Plan

Select here to order an IOT Modem

What would you like to update?

The Ontarioc Government has chosen Rogers as your official supplier for domestic and

international wireless voice, data and priority services. This site provides comprehensive
Accessories Activate a SIM Change My

details about Rogers plans and devices so you and your employees can get set-up with a Card Service Features

Rogers wireless solution in minutes.

For assistance in submitting an order or questions related to a previous order, please email

ontgovt@rogersdirect.ca or contact your Corporate Hardware Fulfillment Representative v
] »

MyBusiness Hub
is coming soon. i\

Or, click the Update menu along the top and select Order History.

O ROGERS Agricorp -Pfo... ~ Shop v  Update ~

Need Assistance? Order Request

Hi Test User, Contact RogersDirect at rogersreport@rogers (... .
full contact details, please visit the Contact Us unk petow.

View My Order
History

_ |

Welcome to your new account.
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2 Order History

In Order History, you can view all your orders and the status. Click on an Order # to view the

details.

1986589

19865090
1986591
1986601

1986603
1986604
1986605
1986606

1986607

1986611

C ROGERS

Order History

_ et ipdate
g

Finalization

Finalization

Finalization

Finalization

Finalization

Finalization

Finalization

Finalization

Finalization

Finalization

11-05-2015 119552 01-01-0001

11-05-2015 22598 01-01-0001 g
11-05-2015 124298 01-01-0001 g
11-06-2015 1016.98 01-01-0001 151
11-06-2015 104977 01-01-0001 g
11-06-2015 104937 01-01-0001 151
11-06-2015 104937 01-01-0001 ®
11-06-2015 314931 01-01-0001 o]
11-06-2015 2099.54 01-01-0001 ®
11-06-2015 1049.77 01-01-0001 51

» Items Per Page:| 10 ~

ShowingPage| 1 |of3Pages| >

Shop v Update +

Q) 5ezrch Order Histary

1 Order Received
1011072016

Purchase Summary
Purchase Date
05-11-2015

Billing Address
john dos

1.1
Ozkville alalal

Phones

Apple

Appla

Acesssories

No Record found

Order # 1986589

BT _ A
a;

101022016

Purchase Amount
$1195.52

Shipping Address
john dos

1.1

Oakyille alatal

__

iPhone 65 Rose Gold 64GB 77777666661

iPhone 65 Rose Gold 64GB 99999888881

,pt [

1057.98

105798

Phone Sub-Total: $1057.98

Accessories Sub-Total: 50.00

Pay Now Sub-Total: $1057.98
HST(13%): $137.54

Shipping fees: FREE

Total: $1195.52
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Rogers now offers our Enterprise clients Device Enrollment from all 3 major manufactures:
* Apple Business Manager (ABM)

* Samsung Knox Mobile Enrollment (KME)

» Google Android Zero-Touch (AZT)

REDE (Rogers Enterprise Device Enrollment) offers a seamless deployment method for
corporate-owned devices making large scale rollouts fast, easy and secure for organizations,
IT and employees. This program makes it simple to configure devices online and have them
shipped with enforced EMM (Enterprise Mobility Management) so employees can open the
box and get started.

Please contact your Rogers Account or Service Manager if you need to add this option to
your site.

How to Enrol in Rogers Enterprise Device Enrollment (REDE)

1 Place Wireless Order 2 Select REDE Type
Select Yes to the question Is Rogers On the screen where you select hardware and plan,
Enterprise Device Enrollment Required? use the Select REDE Type dropdown.

Place Wireless Order ) ,

Device Protection Select REDE Type@
Order Type(s)
- ‘ = No es Select ~ | Select ~
Port Phone Number ? Wireless/W

New Activation Hardware Upgrade Activate a SIM Card No Yes Wireless
DoNotEnroll

ABM

Is Rogers Enterprise Device Enrollment Required? (T)

No Yes

Few Reminders:

* Please make sure that your company is registered in an eligible REDE program.
* Your Rogers Account/Service Manager can assist you with the registration.

+ To enroll, you will need to enter your Existing Account Number (BAN).

« Aone-time $20 enrollment charge may apply.

24




' ROGERS DIRECT DEDICATED
ORDERING SITE

A GUIDE TO RETURN A DEVICE |

How to Return a Device

1 Place Wireless Order

Select Return Device.

Your wireless experience What would you like to buy?
begins here.
Buy a New Hardware Hardware Only
Phone with a Upgrade
New Plan
Select here to order an 0T Modem -
What would you like to update?
The Ontarioc Government has chesen Rogers as your official supplier for domestic and y p
international wireless voice, data and priority services. This site provides comprehensive
Accessories Activate a SIM Change My
details about Rogers plans and devices so you and your employees can get set-up with a Card Service Features
Rogers wireless solution in minutes.
For assistance in submitting an order or questions related to a previous order. please email
ontgovi@rogersdirect.ca or contact your Corporate Hardware Fulfillment Representative -
N " Viewl = ~ Return Device
Hizwwn y

2 Return Device

Enter the Cellular Telephone Number that is being returned. Click Search.

Hi Saumbh Bangs ~ 0 items in your order

© ROGERS

Return Device

1 < Go back
Telephone Number

arch

il

5442306781| o 5

In the search result, click Return Device.

Original Order Number Original Order Date/Time

1988241 2021-02-23 12:00.00 AM Return Device
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Select a Return Device Reason using the dropdown.
Enter notes to explain why device is being returned.
Click Submit.

Return Device

< Go back

Return Order Form

Original Order Number Company Name Original Order Date/Time
1988241 Ironlogic 2021-02-23 12:00:00 AM
Return Device Reason
Select v

3 Confirmation

View the policy and checklist instructions.
Click View & Print Wayhbill.

Your Return Summary

............
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You will now have the option of trading in your new or used wireless device(s) in exchange for
a Rogers bill credit.

How to enable the option to your site:

Please answer the checklist and provide all the information to your Rogers support team (Service
Manager, Account Manager, or Business support team). They will then submit the request to enable this
option.

Provide the BAN (Rogers Account Number) that you want the trade-in credit to be applied to
Provide a corporate admin name & email address

Order Type (New Activation, Hardware Upgrade, Stand-alone Trade-in, or All order type)
Device retrieval method (Email waybill, Print waybill, Send Return kit, or All option)

Do you want to send the reminder emails to Corporate admin, End users, or both?

Do you want to send the locked device email notification to Corp admin, end users or both?

S

How to Trade-In your Device (for stand-alone)

1 Select Order Type

Welceme to the new Rogers Direct order flow! For more questions, please click on FAQs

Home > Order Lite

Place Wireless Order

Click the Trade-In Devices tile on the orer TPt

Rogers Direct landing page.

With Trade-in only selected, enter the (!: .

account number, if needed, and click New Activation Hardware Upgrade Activate a SIM Card
Continue. ‘
You can also trade-In a device with a D

Trade-in only

New Activation or Hardware Upgrade
order

Existing Account Number{Qptional)

Hardware Billing Method

Rogers Wireless Monthly Airtime Invoice ~
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2 User & Device Information

To Trade-in your device with us, follow these simple steps

+  Complete questionnaire to determine devices(s) value and apply credit towards your request

* Follow instructions to prepare and return your devices(s)

*  Once devices(s) are received and data security processes are completed. You will be notified via email
» After a final assessment of your devices(s) trade-in credit is applied within 2-3 billing cycles

© ROGERS Shop~  Update=  Manage~

To Trade-in your device with us

Follow these simple steps

[~
1.Complete questionaire to determine devices(s) B 3.0nce devices(s) are received and data 4. After a final assessment of your devices(s)
value and apply credit towards your request 2 Follow instruciions to prepare and refurn your security processes are completed.You vill be trade-in credit is applied within 2-3 billng cycles
devices(s) notified via email
Complete questionaire to determine devices(s) value and apply credit towards your request
No of Trade-In Devices(s) @ Email for Trade-in Notification @ Account Number for trade in credit Bulk Trade-in Template @
1 A v B 793734492 C v Choose file Upload File Add New Row
User Name™ Model Device Condtion Retrieval Method® @ Estimated Trade-in Value Estimated Total Trade-in Value  Action
. . I lets 0.00 0.00 Duplicats
D Enter Device Description nieompiete Select v & 8 $ [Dioupicate fetste
Total Trade-in Value: $0.00
Show Page Of 1 Page(s) Entry perpage 10 -

Select the number of devices you want to trade in.
Enter an email address to receive notifications for the trade-in request
C. Provide the account number on which you want to apply the trade-in credits (if there is more than 1

w

account number).
D. Enter the Username and the Model of the device you are seeking to trade in.
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3 Determining Estimated Trade-In value

Complete questicnaire to determine devices(s) value and apply credit towards your request

No of Trade-In Devices(s) @ Email for Trade-in Notification @ Account Number for trade in credit Bulk Trade-in Template @
1 - test@rogers.com 793734492 ~ Choose file Upload File Add New Row
User Name* Model Device Condtion Retrieval Method* @ Estimated Trade-in Value Estimated Total Trade-in Value  Action
E
. I lete 0.00 0.00 Duplicate
test order Apple iPhone 11 64 GB Incomplete g Select ~ & s s I_D uplicate [ oetete

“Please complste this field

Device Condtion

Apple iPhone 1164 GB Answer the following questions to get your device's trade-in value

F

Does the device power on and is it fully functional? No Yes
Is the device body free of any dents, cracks or signs of impact? No Yes
Is the display functioning and the glass free of breaks or cracks? No Yes
Is the device free of water damage, screen burn, or battery swelling? No Yes
Is this a Canadian device? No Yes

Expected IMEI (7)

Estimated Total Trade-in Value

Total Trade-in Value: $0.00

Show Page Of 1 Page(s) Entry per page| 10 v

E. Click the pencil under Device Conditions to begin the questionnaire.

F. Toggle the response to each question about the device between Yes and No.
1. Enter the IMEI of the device, if available.

The estimated trade-in value for the device will update.

2
3. The actual trade-in value will depend on the device’s condition once received by Rogers.
4. Click Update.
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4 Retrieval Method

Mo of Trade-In Devices(s) @ Email for Trade-in Mofification @ Account Number for trade in credit Bulk Trade-in Template @

1 hd test@rogers.com 793734492 hd Choose file Upload File Add New Row U
User Name* Model Device Condtion Retrieval Method* (7) Estimated Trade-in Value  Estimated Total Trade-in Value  Action
test user Apple iPhone 11 64 GB Complete & Email Waybil ( G v |& saste s [Dpwpicate Goelets
Select
Email Wayhill Email Waybill x
Print Waybill
Email address for Waybill Send Return Kit
Same as shipping address for previous deviee
First Name Last Name
Address Powered by ) Adres:Complete
Please enter an Address
O Enter Address Manually
Street Number H Street Name
Suite/Apt/Buzz # (Optional) City Province
Select ~

Postal Code

Contact Number

Company Name (Optional}

Save

Cancel

Total Trade-in Value: $351.90

Show Page Of 1 Page(s)

Entry perpage 10 %

Customer Information (

First Name:

Email

Last Name

=3
G. Select the desired retrieval method.

e Areturn waybill for the device can be shipped, emailed to the user of the device, or printed.
H. Provide the required information, if applicable. Click Save
I If you are seeking to trade-in more than one device, you can click Add New Row and repeat the
same steps.
J. Once you've added all the devices you are seeking to trade in to the Customer Information section,
enter your First and Last names and Email Address.

Click Continue.
30



ROGERS DIRECT DEDICATED%
ORDERING SITE

A STEP BY STEP GUIDE TO SUBMIT A DEVICE TRADE-IN |

5 Confirmation

Trade-in Device(s):

Review Trade-In Request
Devit Physical D: Devit Canadi
User Name Model evlce‘ ySical am}age ki a"? il Address Estimated Trade-in Value  Estimated Total Trade-in Value Expected IMEI
Operational Damage to Display  unlocked Device
test order iPhone 11 Yes Yes Yes Yes Yes test@rogers.com $351.90 $351.90

Total Trade-in Value For 1 devices: $351.90

Customer Information

First Name Last Name Email
test order test@rogers.com

Prepare your device

Before shipping your device to us, just make sure to follow the instructions below.

1.Backup all your content 2.Sign out of all accounts @ 3.Erase all information (Factory Reset) 4. Use the provided waybill and send back your
device(s)
* Shipping guidelines. @

[J lagree that all trade-in values are subject to change once assessed by the Rogers Trade-In team and sold. | understand that proper packaging must be used in order to return the device(s).

Confirm Trade-In

*  Review the summary of the Trade-in Request to ensure everything is accurate.
* ltisimportant to prepare all devices prior to shipment:

*  Back up all your existing content.

»  Sign out of all accounts on the device.

* Erase all information by completing a factory reset.

*  Ship the device back using the provided waybill.
+  Click the checkbox to agree to the terms and conditions.

Click Confirm Trade-in.

A confirmation will appear with the Request ID and the DLM ID(s).

An email will also be sent with the request details, including the Request ID and DLM
Click Print Waybill to access the return waybills, if applicable.

After a final assessment of your device(s), the trade-in credit will be applied to the account
within 2-3 billing cycles.
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How to Trade-In your Device (with an order)
1 Select Order Type

Click the New Activation or Hardware Upgrade tile on the Rogers Direct landing page.

For New Activation & Hardware Upgrade orders, place the orders as what you normally do
(no changes on the process)

Place Wireless Order

Order Type(s

oY B

New Activation Hardware Upgrade Activate a SIM Card

U

Trade-in only

Existing Account Number(Optional)

Hardware Billing Method

Rogers Wireless Monthly Airtime Invoice -
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2 The Trade-In option is default to No, Click Yes to enable it

First Name Last Name City

Line 1

Enter First Name Enter Last Name Select v

Device

Enter Device Description

View Available Devices
Plans

Plans

Add Ons

Add/ Change Add Ons

Port Phone Number ? Wireless/Wireline

No Yes Wireless Wireline

Are you trading in a device ?
No Yes

Are you trading in a device ?

3 Fill out all the No @D ves

required

information,
proceed to Billing

Device Quote Tool

Enter Model Name

Apple iPhone 11 64 GE|

and Smeit the Apple iPhone 11 64 GB

order

33

Offers

Offers -

Data (Optional)

- Select Data Plan -

Accessories

Duplicate Line

‘Account Number for trade in credit  Trade-in nofification email@ Retrieval Method @

793734492 A Select ~

Answer the following questions to get your device's trade-in value

Does the device power on and is it fully functional? No Yes
Is the device body free of any dents, cracks or signs of impact? No Yes
Is the display functioning and the glass free of breaks or cracks? No Yes
Is the device free of water damage, screen bum, or battery swelling? No Yes
Is this a Canadian device? No Yes

Expecied IMEI (7)

Your estimated Trade-in value could be up to

$0.00"

Update

* The actual trade-in value will depend on
the phone's condition once we receive it

(¥) Add Ancther Line

Duplicate Line

Cancel Order Proceed to Billing
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How to search for a Trade-In order from the dashboard

1 From the Manage section at the top, choose the Trade-In Dashboard option.

O ROG E RS Shop ~ Update +  Manage ~

Trade-In Customer Dashboard

Reports

2 Trade-In Management Dashboard

A trade-in order can be searched with the parameters of:
» Date range of From and To

« DLMID

* Request ID

* Customer Name

* Waybill Number

» Status

Click the DLM ID number (hyperlinked in blue) to see the details of the trade request and the
device (including Trade-In Quote vs Trade-In Results).

rade-In Management Dashboard

Request Date DLM ID or Web Order Number Customer Name Waybill Number Status

Last Status|
Request Date DLM D Web Order Company Name Customer Name. Waybill Number Estimated Trade-In Trade-In Incentive Current Status Change D

App iPhone 11 Pro Max 64

16 Feb 2022 DTI30908 Ameen’s Corporation 333388485026 5000
16 Feb 2022 DLM32192 DTI30907 Ameen’s Corporation sindhu 333388166527 $0.00 50,00 Awaiting Device Return 16 Feb 20
15 Feb 2022 DTI30898 Ameen's Corporation test] ;’E‘D‘E iPhone 11ProMaxB4. 555367130623 $568.80 50.00 Awaiting Device Return 15 Feb 20
oTI30898 Ameen’s Corporation test2 Apple iPhone 12 Mini 64 GB 333387130763 50,00 15Feb 20
DTI30897 Ameen's Col test! AppleiPhone 11 ProMax64 333367118784 $0.00 15Feb 20

GB

34



ROGERS DIRECT DEDICATEDE
ORDERING SITE

A STEP BY STEP GUIDE TO SEARCH FOR A TRADE-IN ORDER |

3 Request Details

If any action needs to be taken by the customer, an email containing a link will be sent to
the person’s email address entered for notification about the device trade-in. Here they
can find updates in the Current Status section.

To go back to the Dashboard search page, click Cancel at the bottom.

C ROGERS Shop~  Update= Manage -

rade-In Management Dashboard

User Name test Billing Account Number 793734492
Request Date 2/16/2022 1:10:00 PM ——— —
DLMID DLM32193 Waybill Number 333388485026

Make Apple IMEI

Model iPhone 11 Pro Max

Current Status

Memory 64

Criteria Trade-In Quote Trade-In Resuits
8.8000
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